
 

Uber Dances into My Inbox 
and Out of My Heart 

And it took you 
until 2018 to tell 
me? Did you lose 
your pencil? 

Thank you for not calling 
me “valued customer” 

I believe we call that a 
buried lead. 

And it didn’t seem 
important enough to let 
me know? 

So the 17-month gap 
between my data being 
stolen and you flagging 
the account is what, a 
standard waiting period? 

This links to a Nov. 21 message from the 
CEO. It offers no more detail, but it does 
provide inconsistent detail. 

Pardon? You’ve just told 
me you’re committed to 
integrity and security and 
it took you 33 days to 
notice? 

Well this just gets better. I 
don’t give a sh*t that it 
happened with a third 
party. I trusted you. 
Marketing made you put 
that in, didn’t they? 

I believe we call that a 
buried corpse. Shoving 
the really bad stuff in at 
the end is not building my 
confidence. 

How many weasels died 
making that paragraph? 

Pretty border. 

If you’re going to throw 
poor Jeremy under the 
bus, at least put his 
signature and title on the 
end here. I’m going to be 
hopping mad if he turns 
out to be some kid in the 
warehouse. 

You need to tell me again 
how sorry you are, how it 
won’t happen again and 
how many people or 
vendors got fired. 


